
WARNING! DO NOT connect any instadose 
device to your computer until after you have 
installed the instadose driver. The driver will be 
downloaded during the registration process. 

Select your user type from the descriptions below and follow the 
instructions supplied.

Administrator- You bought the device(s) for your own use or will 
be giving them to employees. 

Wearer Account Activation - You received a device to wear with 
a username and temporary password assigned.

Launch your internet browser and enter the following web address:  
www.instadose.com. 

Administrator
Step 1:  Install Driver
◘ [Click] “MY ACCOUNT LOGIN” and login with the username and 
password that you created when you purchased the device(s). 

◘ On your homepage [click] “ You have uninitialized device(s)”. 

◘ [Click] “Download Driver”. [Click] “Run” to begin the file 
download process. A security warning message will open. [Click] 
“Run” to begin the installation wizard. Follow the prompts to 
install the instadose driver to your computer. Once installed [click] 
“Continue” to proceed to the initialization step.

Step 2:  Initialize Device(s)
◘ Connect your first device to the USB port and [click] “Initialize 
Device(s)”. Once the device has been successfully initialized 
remove the device and repeat this step for each device until all 
devices have been initialized. 

◘ When you have initialized all devices, [click] “Continue” to 
proceed to Step 3.
 
Step 3:  Add Locations
◘ A list of locations for your account will be shown. If you do not 
need to create a new location, please [click] on the default location 
listed and then [click] “Continue”.

Need to create new locations? 
You can add locations to manage devices for offices in other 
regions. If you would like to add a new location to your account, 
please [click] “Add A New Location” and follow the prompts. Once 
complete [click] “Continue” to proceed to Step 4. 

Step 4:  Assign Devices
◘ To Yourself- To assign a device to yourself, from the wearer 
column [click] “Unassigned” and select your name from the list. 

[Click] “Finish Device Registration” to proceed to the Registration 
Complete page where you can print a copy for your records. 

◘ To identify your device, a small white label has been provided 
inside the instadose box. Place the label in the square indent on 
the back of the device. 

◘ To an Employee- To assign a device to an employee [click] 
“Add A New Wearer”, complete the required information and [click] 
Save and then [click] either “Save” or “Save & add another”. The 
table will refresh with the wearer listed next to the device assigned. 
Once you are finished assigning device(s), [click] “Finish Device 
Registration” to proceed to the Registration Complete page where 
you can print a record of all devices assigned. 

◘ Provide the username and temporary password to each new 
wearer for them to activate their AMP account. 

NOTE: If you would like to reassign a device from the table 
[click] on the wearer you would like to change and use the pull 
down to select a different wearer. To unassign a device select 
“Unassigned” from the pull down.

Wearer Account Activation

do not connect the device to your computer until you install 
the instadose driver onto your system. 

◘ [Click] “MY ACCOUNT LOGIN” and login with the 
username and temporary password provided to you. You 
will be prompted for a new password and security question. 

Upon completion [click] “Continue”, and you will see a confirmation 
screen [click] “Proceed” to be directed to your homepage.

◘ If the “Download the driver” message appears on your homepage 
you must install the driver on the system. [Click] “download driver”, 
then [click] “Run” to begin the file download process. A security 
warning message will open. [Click] “Run” to begin the installation 
wizard. Follow the prompts to install the instadose driver to your 
computer. 

Perform Readings
◘ Once your device has been initialized and the driver installed, 
you can plug in your device and get your dose reading by logging 
into your account. 

◘ Login to your account and [click] “Plug in your instadose device 
now and click here to get an instant reading”. Your current dose 
level will be displayed in mrem. You can also view your cumulative 
dose by [clicking] “Cumulative Dose To Date”. 

◘ If you are the Administrator, you can perform readings for 
devices in your account. [Click] “Perform Reading” and follow the 
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directions listed on the screen. Under the “Report” tab you can 
run and view reports for your account.

NOTE: If you perform a reading right after registration your current 
and cumulative dose levels will be 0. The proprietary algorithm used 
by instadose subtracts background radiation based on your state 
of residence. If you have sent your previous lifetime dose history to 
Quantum Products, your lifetime dose level will be reflected on the 
Annual Radiation Report.

Reports 
The following reports are available through AMP under the 
Reports tab:

Radiation Exposure Summary Report •	
History Detail Report •	
Device Not Read •	 (not available to wearers in an account)

Wear & Care of Your instadose device
Wear- The instadose device should be worn on the front of the 
torso. Devices are commonly clipped to clothing at waist or chest 
level. 

Care- Do not store instadose devices next to radiation sources. 
Devices should not be worn outside the workplace, or during 
personal medical procedures. Companies that collect all devices 
at the end of each shift and store them in a central location away 
from radiation sources can avoid having to replace dosimeters 
which are accidentally lost.

Troubleshooting 

Q. What if I forgot my password? 

A. Under the AMP MY ACCOUNT LOGIN [click] “Forgot User 
name or Password”. We’ll send a temporary password to the 
e-mail address in your profile right away.

Q. What if my device does not work?

A. You have either not installed the driver on your system or not 
activated the device. To install the driver login to your account and 
[click] “download driver” from your homepage. 

To activate your device you must complete the registration 
process. During the registration process you will install the 
instadose driver on your computer and initialize your device. To 
begin the process login to your account at: www.instadose.com. 
From your homepage [click] “You have uninitialized device(s)” 
and follow the prompts.

Q. How do I contact technical support?

A. Our technical support representatives are ready to assist you 
in any situation. Our team of health physics experts are also 
available to answer questions or for consultation. Simply call in 
the U.S. /Canada: 800.359.9686, or you can submit your question 
using the Technical Support form. 

You can find additional information in the FAQ tab within the 
Knowledge Center at www.instadose.com.  

This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that 
may cause undesired operation.
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